
SMALL BUSINESS

Michael Valverde, CEO, Chain Reaction Ecommerce
“Wow! That's what my whole team had to say when we used Mike to speak at and facilitate 
a series of meetings about the power of focusing on the whole Customer Experience as the 

key to delivering our brand promise. The subsequent excitement and cooperation really 
accelerated our plans and many of our managers began consulting with Mike offline as 
they formulated their respective plans. Mike is definitely an expert, but his gracious and 

charming style elicits participation from everyone and creates an ideal learning 
environment. I would encourage any organization looking to motivate and educate their 

team to find a way to get Mike Wittenstein.”

Margo Geller, Facilitator, Margo Geller & Associates
“Mike is truly a genius and everyone I know that knows Mike would absolutely agree. When 
you hire Mike, the fun begins at the first meeting. Mikes comes up ideas that blow you 
away. Be prepared to hold on tight because Mike will take you to heights you never 

imagined. Mike and I do professional workshops together. He is a master facilitator and 
when you combine his brilliance with my insights and energy, we are hard to beat!”

TESTIMONIALS

CEO

Tom Cramer, Moderator, The Brain Trust
“Mike Wittenstein has made an impact on the businesses of my CEO-level audiences. 
Through sharing ideas, presenting video clips and leading interactive exercises, he 

encouraged us to take a fresh look at our own business' customer experience. I was 
especially impressed with the way he spontaneously offered spot-on recommendations to 
those who had specific challenges. Within a few weeks of Mike's workshop, members have 

put his advice into action and gotten results. One CEO client who engaged Mike’s services 
told me that she received more benefit from a half day experience with Mike than she 

received from a one month engagement from a related service provider."

Bill McIlwaine, Moderator, Renaissance Executive Forums
“Mike has the unique ability to convey the value of storytelling with practical solutions to 
provide a powerful impact. He presented to two of my CEO Executive Forums and they all 
left with at least one idea they were going to implement and several ‘AHA’ moments."
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ASSOCIATIONS

Pat Haly, Chapter Chair, ExecuNet
“When Mike Wittenstein speaks, people listen. I've booked hundreds of experts and he is the 
best of the best. Mike is so passionate about customer experience as a way to transform 

businesses. He speaks from the heart and from his frontline experience of expertly guiding 
clients through this process. That's why my ExecuNet audiences always connect with him--
and why I keep inviting him back!” 

Mark Michelson, Chair, Atlanta Marketer’s Forum
“Mike is a delight for audiences - he is engaging and entertaining. His experience and 

knowledge on a variety of topics is clearly evident in the way he easily communicates with 
audiences of any size. We were fortunate to have Mike participate in an association event 

where he brought a sense of valued input to the meeting. We look forward to hiring Mike 
again for one of our upcoming client workshops where he will be the featured speaker.”

Joe Noonan, Program Chair, Business Marketing Association
“My responsibility is to feature speakers who engage us, make us think and offer best 

practices so our members feel like the meeting was a good investment of their time.  Mike 
Wittenstein does that.  His presentation is a prime example of a good customer 
experience.”

Art Hall, President, CRM Association
“One of the best events I had the pleasure of producing was titled "Best Practices in 

Customer Experience Management" featuring practitioners from EarthLink, IHG & Home 
Depot. I asked Mike to facilitate this session considering that he is an expert in the area of 

Customer Experience Management and is clearly recognized as a thought leader in the 
space. Mike is a capable speaker that is adept at keeping the customer at the core of his 
focused. He is a welcomed speaker at the CRMA.” 

TESTIMONIALS
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TESTIMONIALS

UNIVERSITIES

Mike Wien, Professor, Georgia State University
“Mike brought his knowledge and expertise to my hospitality marketing class and was 
outstanding. What a treat for the students and me. He helped the students not only 

understand the importance of customer service, but appreciate that great customer 
service that supports the brand does not happen by accident. It is very purposeful and 
planned and can make a significant difference in delivery. He effectively brought the real 

world into my classroom. Mike's presentation style is perfect for the college audience. 
Casual, informative, interactive, approachable, a little irreverent, and fun. The students 

loved it.” 

Bill Bentley, CEO, Value-Train
“Mike created and delivered a wonderfully informative presentation for my seminar series in 
the 3D virtual world of Second Life. This is a new technology platform for business 
presentations and Mike rose to the occasion and delivered a great multimedia talk that 

impressed our entire audience.” 

ON-LINE

Lee Kantor, Radio Personality, Atlanta Business Radio
“I have interviewed well over a thousand businessmen and women and Mike stands out as 
someone who has that unique ability to entertain his audience while also educating them. 

His business background is so diverse and his knowledge on customer experience so vast 
he can quickly pull out relevant examples of success and failure that illuminate his points. 
The response I get from my listeners when he is a guest is phenomenal - I always look 

forward to his appearances.” 

Barbara Giamanco, Radio Show Host
“Mike helped me to understand how the ‘power of a story’ helps you to truly connect with 
your audience and create an experience they won't soon forget. A dynamic and 

motivating speaker, your company will certainly benefit from having Mike speak at your 
event!” 
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GAME-CHANGING STRATEGIES

Michael Price, General Partner, CEO Ventures
“Mike’s business strategy and positioning ideas have added millions to the value of our 
various companies. He is able to generate more ideas per minute than anyone I have ever 

met. One of his best skills is the ability to look at a business or product and in real time 
bend/stretch/rotate/x-ray/twist/reinvent its core value proposition and positioning to give 
us a wide range of strategic options -- a number of which are typically better and 

ultimately more profitable than the current product or business model.”

Dan Smigrod, CEO, Great!
“Mike is one of those rare individuals who can both think of a great idea — and come up 
with practical plans to make it real. When it comes to creating on-brand experiences that 

make customers rave, he’s unmatched. He sees things from the customers’ and 
employees’ perspectives and uses that information to come up with the ideal experience. 
Then, he turns his creative juices and his unique methodology on the company — making 

sure that they can deliver on their promises. Any company that needs to escape 
commoditization and differentiate itself through the customer experience should be talking 

to Mike. Mike is brilliant, personable and speaks in easy to understand metaphors. Mike is ... 
GREAT!”

Morten Brante, Managing Principal, IBM
“Mike is probably the most creative thinker I have ever worked with in my career. He always 

brings a unique perspective to the table that makes you stop and rethink traditional 
approaches. Once introduced to Mike, I met monthly with him simply to pick his brain and 
bounce off ideas. As an executive in charge of 500 people, I gained a great edge with our 

strategies and their executions through my sessions with Mike.”
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CUSTOMER EXPERIENCE DESIGN + STORY

Michael Barrack, CEO, iPay Technologies
“Mike worked for iPay Technologies on several engagements, helping guide our fast 
growing company with important tools and language for helping the company grow 

effectively as it grew at a blistering pace. He helped us become an adaptive enterprise 
that developed the process capabilities we needed when we needed them, and helped 
us better define the experience we wanted our new managers and associates to have 

when joining our company. Mike is astute in his insights, and brilliant at seeing what his 
clients may not see because they are ‘too close to it.’ Mike will shake things up for your 

organization in a good way, in a way that delivers lasting results.”

Robert Ross, Client Management Executive, IBM
“Mike's self-styled role as an e-visionary within IBM's new Interactive Media division helped us 
succeed in cases where we might otherwise have not. Mike's style of consulting and peer 
interaction is enthusiastic, respectful, and effective. He is great to work with on both 

personal and professional levels. I certainly look forward to the next opportunity for us to 
collaborate!”

David Taylor-Klaus, Partner, Digital Positions
“Telling the story is only part of what makes a company great. Telling the RIGHT story to the 

RIGHT people with the RIGHT language is the key. Mike can see through to the soul of a 
business and translate that into messaging and process that elevates your business. In short: 

Hiring Mike IS a competitive advantage!”

Mark Rahimzadeh, CEO, Diversakore
“Mike has left a valuable imprint on our organization, one that we rely on. From his 
comprehensive knowledge base and his passion for innovation he helped us quickly find 
and clearly articulate our story to the market. He helped us develop a brand strategy and 

experience that brings clarity to our complex products and services. He has simplified the 
process of telling the Diversakore story!” 
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